Recommended Product Specifications

Minimum Requirements:

Server:

Workstation:

Processor (AMD/Intel):

Dual-core 2.0 GHz or Higher

Dual-core 2.0 GHz or Higher

System Memory (RAM):

2 GB or higher

1 GB or Higher

Operating System (Windows):

Server 2003 R2 Standard

Server 2008, Small Business Server
XP — Pro, Vista Business, or Win7 Pro

can be used in offices with 4 or less
workstations.

XP (SP3) Pro, Vista Business
Windows 7 Pro/Ultimate

Hard Drive:

2 x 250GB RAID 1 (redundancy)

1 GB available free space

Network Adapter (Mbps):

Wired 100/1000

Wired or Wireless 100/1000

Display Monitor:

Any monitor or remote access

Min. resolution 1024x768

Optical Drive:

DVD-ROM or DVD-RW

DVD-ROM or DVD-RW

Necessary for running the Patient Educator and
training.

Speakers:

It is recommended that your server be dedicated for VOS and not used as a workstation.

Please consult with your IT specialist when
considering a wireless system to ensure proper
connectivity and efficiency.

* PLEASE NOTE: Systems with Windows Vista Business or Windows 7 Pro may also function
as a server, but a designated server with redundant drives for data protection and overall
system reliability is strongly recommended. Licenses should be purchased for the number

If a wireless network is desired, we recommend of users/devices. 5 CALs standard with Windows Server 2003.

usina a wireless ‘N’ access point.

Protecting Your Data:

Future Health Software offers Data Protection Services* to help keep your practice protected. An off-site server encrypts and stores your data,
eliminating the worry of misplaced files, or loss of vital information for any reason. A nightly backup process ensures that your data backup is as
up-to-date as possible.

Contact your Customer Care Advocate for more information or visit http.//www.futurehealthsoftware.com/dataprotection.html|
*Future Health is not responsible for any loss of data and does not guarantee data recovery except when the client has enrolled in the optional
Future Health Data Backup service.

Other Important System Requirements

1. With a server OS, each Client Machine/Device needs to have a client license from Microsoft and depending on the network
you may need to purchase additional licenses. (5 client licenses come included with Server 2003)

2.  Windows Server 2003, 2008, XP Pro (SP3), Windows Vista Business and Windows 7 Pro can be used as the server operating

system. Windows UAC will need to be disabled on all Vista and Windows 7 machines.

The server must be connected to the network router/hub with a wired connection.

4. NOTICE TO TECHNICIAN: Once the network is set up, a folder named “VOS” must be created on the root of the server’s
main data volume (i.e., “C:\VOS” or “D:\VOS:”). This folder must be shared to all network client machines and mapped on
each client workstation as the V: drive.
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Internet and LAN/WLAN Network Requirements

You must have a high-speed Internet connection to receive installation, updates, training, and support. VOS will not function
correctly without this connection.

VOS is a Client/Server application so it needs a secure and stable network. Wired networks work best for this. If you choose to use a
wireless network, ensure that your network is secured and free from outside interference that may impede the stability of your
network. Future Health, Inc. recommends that you hire a professional, certified IT specialist to install and evaluate your wireless
network for stability before installing VOS.
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